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1. How do I get into AFWay?
User – First, go to the AFWay website. If you already have an account on the old AFWay system and you have not already tried to register on the new AFWay system, then simply click “Log On” in the top right hand corner. 
[image: C:\Users\SnelgroveJ\Desktop\AFWay 4 Screenshots\Login Page.png]
From here, choose the cert that’s associated with your account, along with the related credentials.
[image: C:\Users\SnelgroveJ\Desktop\AFWay 4 Screenshots\Choose Cert.png]

*NOTE: If the user register before they associate the existing legacy account, the user will need to change the email in their register account information to distinguish it from the email account they plan to associate the legacy system with so the system admin will know which account to reference when making changes to their account.  Use the following for changing the email to maintain a naming convention for future deletions: (Example: baby.doll.expire@us.af.mil)  
If the user has an existing account the system will request them to enter the legacy user ID (email) and Password.

 
Once your account has been associated then, you will be required to update your Account information on the Account Information Page.  Make sure the email on this account information page is the email you will use for all future transaction in AFWay.  After completion then select update.



If you have tried to register and the system will not allow you to access your current legacy account: the user may need to request a new password, contact your FAS. 


FAS/SYS Admin – will unlock the individuals account before issuing a password.  Ex: PAssword2016@@@
If the user is a first time user of AFWay they must register by entering the required information in the red asterisk (*required) fields with appropriate information on the account information page.




2.  PR 821	Customer View Order Page > Order details> product list> In the product description area the system will not display the additional information when you "click here"  for  more info it  generates an error message
User – This will be fixed in a future release.[image: C:\Users\SnelgroveJ\Desktop\AFWay 4 Screenshots\Click Here]
Upon clicking here, the following will happen:
[image: ]

3. The address fields on the registration page do not allow special characters.
Users: You are not permitted to use special characters. This is not an error, this is a byproduct of database security practices.
[image: ]
4. The system does not allow sorting by “Date Created” field on profile page for orders.
Known issue – Will be fixed in future patch.   But the system will allow sorting on the tracking ID at the top of the field






5. PR 801, 805 & 806 :“On RFQ Details page for vendor response in the and the Admins adding DRAs and, I can’t scroll through the  general category field and  “Mark For” dropdown list.
User – This is a known issue that is present in a few different places. It is scheduled to be fixed in a future release. 
Work around:
 - In the meantime, click on one of the options in the dropdown list that you can currently see, then use the up and down arrow keys on your keyboard to “scroll” through the list of options until you find the one you are looking for. 
- Click on the options in the dropdown list and drag the mouse through the list to select the one you are looking for.
[image: ]

6. The system spells out “amp” anytime the “&” sign is used
Users: Don’t use “&”
FAS: If users use the “&” sign it is not going to put it in whatever they are using it in; it will spell out the word “amp” instead. Advise them not to use this special character. This will be corrected in 4.0.1.
7. Product prices in the wishlist page are being displayed incorrectly by adding extra zeroes after the decimal.  It’s a known issue that will be fixed in 4.0.1.
[image: ]
8.  The stated limit for attachment groups on orders, RFQs, etc. is 12 MB; however, the system currently allows users to upload attachments in groups exceeding this amount.
Known issue – will be fixed in future patch.
9.  As a customer viewing the RFQ page for an RFQ they have submitted and that a vendor has responded to, when they go to award the RFQ and select the vendor from the list of vendors, the list scrolls back to the top after they have selected the vendor. 
The vendor they selected is still selected, it just may be down the list. This is a simple display issue.
[image: ]
[image: ]
10.  -In Internet Explorer, when submitting an RFQ, the RFQ Description box behaves a bit strangely when dealing with edits. All typing changes are forced to the end of the text in the box, even if the typing cursor is moved to the middle of the text.
User: the workaround for this is to type any edits at the end of the text, then cut and paste it over the section that may have typos.
This is not an issue when using Firefox.
11. PR 775 - Vendors have reported during the RFQ response submission that the system is slow.
12. PR 845 -Reports  issues.  Have to 'Refresh' the system to load the processing report  No real way of knowing until  you click on refresh then the report entry will identify its processing.  
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AFWay enables customers to order Information Technology (IT) hardware and software, and obtain the necessary approvals to make an IT
purchase. AFWay provides a secure, efficient and convenient online shopping experience. Everything the customer needs is available,
literally, at the click of a button.
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